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What are ethics in scientific and technological research? Provide examples to support your answer.
(150 Words) 10
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The use of social media in public relations (PR) has transformed the way information is disseminated
and consumed. Analyze the ethical challenges associated with social media PR campaigns. How
can PR professionals ensure ethical conduct while engaging with audiences on social media platforms?
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Govemance around data privacy and security is an important part of society to protect individuals.
In the light of this statement, discuss the ethical challenges faced in balancing privacy and national
security. (150 Words) 10
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Given below are three quotations of great thinkers. What do each of these quotations convey to
you in the present context?
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Patriotism cannot be our final spiritual shelter; my refuge is humanity. -Rabindranath Tagore.
(150 Words) 10
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An ounce of practice is worth more than tons of preaching. -Mahatma Gandhi.(150 Words) 10
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Whenever you do a thing, act as if all the world were watching. -Thomas Jefferson
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Define Emotional Intelligence (EI). Discuss its major components. Explain how each component
contributes to effective leadership in public administration. (150 Words) 10

T e — ¢

SEEER H 3™
wivE H
e =ted)
(Candidate must

not write on this

margin)




drishti

%

18

ITfEER w1 T
T & &
e =fed|
(Candidate must
not write on this

margin)



19

2G5

(b) AT AfUFR 97 TN TEWFT T i SEYRN & o9 Haul w1 THY0 Hifsd|

(150 =) 10
Examine the relationship between Citizen Charters and the concept of participatory governance.
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In the context of contemporary Indian politics, analyze the potential implications of cognitive
dissonance on voter behavior and its impact on the democratic process. (150 Words) 10
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Mr. Arjun is a well-respected businessman and a prominent figure in his community. Known for his
philanthropy and business acumen, he has built a reputation for being generous and supportive of various
social causes. His son, Ravi, a 25-year-old aspiring musician, has recently been diagnosed with end-
stage liver disease. The diagnosis has come as a severe blow to the family, given Ravi’s young age and
the critical nature of his condition.

The medical team has informed Mr. Arjun that Ravi requires an immediate liver transplant to survive.
The organ donation waiting list, however, is long, and the chances of receiving a liver in time are slim.
Each day that passes without a transplant decreases Ravi’s chances of survival, adding to the anxiety
and desperation felt by Mr. Arjun and his family.

Dr. Mehta, Medical Director of the Hospital where Ravi is being treated, is on the authorization committee
and an old friend of Mr. Arjun. Their friendship dates back to their college days, and over the years,

they have supported each other through various personal and professional challenges. Years ago, during
a particularly difficult time in Dr. Mehta’s life, Mr. Arjun extended significant help, providing financial
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support and personal counsel. Dr. Mehta has always felt indebted to Mr. Arjun for his kindness
and support. -

Given their close relationship, Mr. Arjun feels a strong temptation to ask Dr. Mehta to fast-track

Ravi’s case and prioritize him over other patients on the waiting list. The urgency of his son’s

condition and the emotional turmoil he is experiencing make it difficult for Mr. Arjun to consider
the broader ethical implications of such a request.

Answer the following questions based on the above case study
(a) What ethical principles should guide Dr. Mehta’s decision in this situation?

(b) How should Dr. Mehta handle the personal pressure from Mr. Arjun while ensuring fair
treatment for all patients?

(¢) What measures can be implemented to prevent conflicts of interest in the organ allocation
process? (250 Words) 20
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You are the District Magistrate (DM) of a district known for its religious and cultural significance.

A prominent religious organization, deeply embedded within the community, plans a large-scale
religious event. The organization, however, faces financial constraints and lacks the necessary
funds to ensure the full deployment of safety measures required for such a large gathering. You
are aware of the potential risks, especially the possibility of a stampede in such densely packed
events. Despite your reservations, you face immense societal and political pressure to grant
permission for the event. Local politicians, who see the religious gurus and their organizations as
significant vote banks, exert significant influence, urging you to approve the event without stringent
conditions. Yielding to pressure, you give permission, albeit with reservations. On the day of the
event, a stampede occurs, resulting in the tragic loss of 100 lives.

The tragedy leaves the community in shock and mourning, and the media and public quickly turn
their attention to finding who is responsible. As the District Magistrate, you are at the center of
the controversy. The question of accountability looms large, and both the religious organization
and the local administration come under scrutiny.

In the aftermath, an official inquiry is launched to investigate the causes of the stampede and
determine whether negligence played a role. The inquiry reveals that the religious organization,
despite its financial constraints, failed to implement even basic crowd control measures. However,

the inquiry also points to the fact that the permission granted by your office lacked the necessary
conditions and oversight, contributing to the disaster.

34

34

IafiEER H 3
A ¥ &
e =mfed
(Candidate must

not write on this

margin)



35

]
drishti

(a) Mention the stakeholders involved in this case.

gThe Vision

(b) What are the ethical challenges involved here?

(¢) Why are Crowd crushes common in India and many of them have occurred at religious gatherings?
What measures would you take to avoid it in the first place? (250 Words) 20
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T =il %1 997 sTdaTEa &9 21 39 fada e 3w T oreer w59 R 2 w5
FHAE 7 ¥9 a1 e IS F 97 ¥ R Tl @ fgad wi+ Ht ea faewtad A 21 Ty
W s =eer % fava o e ed f 9e o €, e oregael % yeEA 7 STHAR W 39
W G T3 o § 3N WO H GEHA FE B GoF T SR 6 2

(a) 981 & Ay Sufter fifqensia gfaen ik suw ol Suos FefaEt $ i W 9= HifE?
Y g, 39 g SSU T HeH & Y IR fauy W == S

(b) 3R A 4F & TIM W B/E d FN HLd/H? (250 ¥1=R) 20

Shradha has recently been appointed as the Medical Superintendent of a charitable hospital that serves
as a crucial healthcare facility for the poor and underprivileged populations both locally and from
surrounding areas. Despite the hospital being well-funded and adequately resourced, its charitable
nature means that staff salaries are relatively low. This financial constraint has led to a concerning
practice: some staff members have developed a habit of accepting bribes from wealthier patients in
exchange for expedited or enhanced services. Although complaints about this unethical behavior have
surfaced in the past, the hospital’s management has generally turned a blind eye, choosing to ignore
the problem rather than confront it.

(a) Discuss the ethical dilemma confronting Shradha and the course of action available to her? Also,

discuss pros and cons of her action

(b) What would you do if you were in Shradha’s position? (250 Words) 20
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R fovafoemer & B9 S99 v &1 o e w5y § “Sifa faeiwfusr w1 gu=” vl awen mg“
Fefed e femr 31 21 98 @ ¥OR Ara € R o € 75 98 3= W % Bh % WY 959 | faan whed
F@ T VO H, 999 A BUGF W TF FiE U H, TeH yiE wieardt el i ani 3 | Candidate must
TF Tod & o7 T aifr ofer & sfus SSReR &1 AR M Sehfud a1 < G| @ R | not write on this
TWa T & T, e gmeds i faiy S gem ]

firn T Tk B TR 999 1 GRSl @ A1 gelfed 91 @l STae B ® S I5avdl
) WA S Feh| S99, T T @@ 1 Yiakhdl St SHIG T F1 off 3R oW o URE W v
w7 2, o @ o | U W Mo s & ol wear 21 i % aee uw A gfa € g
% AH T TAH % Y B GH S A ST e a9 5 o 39 et se

(a) T =t waiftm & # favafoaea wmem w1 Afonsta el &1 qeie Fifsd) g
Y] SR FHERE # 9 Gged 9H % fd 3 9 SU™ Y Td §7

(b) %I9 g W fFd o fody & e F =g # sayRen R faer wifsa fovafoeem a8
#Y v w Tkl ¢ FF 5o el ool vel & Wiy sfad oFeer @R S% gqfud &9

¥ STEE oe0dl S Ha?
(c) To ameiremeti &1 999 9 w1 ¢ e firn o €1 wenehrel & wia gaasfa R et
&1 fFroagar aC W & o9 AifensE g9y W) =5 Sival (250 %) 20

Shreyas Sharma, a student at Aryan University, comes across the bulletin board titled “Understanding
Caste Privilege™ in his residence hall. He perceives it as propaganda and believes it discriminates
against upper-caste students. In response, Shreyas posts a denouncement on Facebook, tagging prominent
conservative figures Amit Verma and Rajan Patel to draw attention to what he sees as excessive
liberalism on campus. The post quickly goes viral, attracting both support and significant backlash.

Priya, a student journalist, interviews Shreyas to understand his motives for criticizing the bulletin

board. Shreyas, who did not anticipate the extent of the backlash and now regrets his post, asks Priya

to keep his name confidential in the article. Priya faces an ethical dilemma: respecting Shreyas’s request

for anonymity or holding him accountable for his public statements.

(a) Evaluate the ethical responsibility of the university administration in addressing the controversy.
What measures could they take to balance free speech and inclusivity?

(b) Reflect on the concept of justice in the context of the backlash faced by Shreyas. How can the
university ensure that all parties involved receive fair treatment and are held accountable

appropriately?
(c) Priya is aware of the backlash Shreyas has faced. Discuss the ethical balance between empathy s
for the interviewee and maintaining journalistic objectivity. (250 Words) 20
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TG W TH 9€ GgUNE S wu H el fasa wfaftify wge 3 w9 @ ey, faew R w
O WEHH! ST & WY Tl T faswfoa &1 off| fred o 7 o, o 3 Tgd F1 w U,
T 3R 98 Wal-foar w1 To-die w3 ofed o TR fade oesl @ an § Farn em oA A
%M W SifEH W F3E F Gha &K o, dfea it oft faftre ad 98 saE)

W@ ISR A FEEE F B &, A TgA o0 IR WY & T e o F FE9R H e
e § & fon iR oies €1 39 yal ww T R e 1 dianue afafafel € s 6 fae
THYA e 21 39T A TF Ao o off o et o sife, A FHeE giam 9w S
IR focifan faaon & @ 9= 9 = Wy fielam s wive o, e Redg fwa &
FHHIE W e S whl

ITHR! ATY HI S R fTER FW g, Teel H S=- 7egd €2, 59 FI9e g1 % 37 1 gann
7 39 gy $9 & T IRa fman se uw e oo 9w fofa 9 % 9w o iR sH
T 1 3EU gl o9 & ¥el WM iR i St §F 81 & =18, Tgal i s giasn
G T IS fF S g8 S SHar of 39 ISR # a1 AL

g T SRR FATod ST T =edl o1 SR RO H 3@ YR F GEIH § wewd w
wEd o, Wi 54 99 o fF T 9 IR ¢ ¥ 35! i @ § ug gwd © iR S e
Y frerren w1 gkl €1 9% o w1 feufa @ wEEafa W o, 9 o i T e s SR e
Hfemeia AFH H1 99 W § o9 IagE ° o1 Ugd 39 99 9 5@ W o1 R w9 A6l
IR T SUhT A SR e %1 @ % @Es ¢, TEEL a6 56 s O &1 foxig Jwa saee
T o1 iR AR SeF-T0 % 99 @

(a) ¥R G # Hfifqensia folga o wmryfa w1 3 g9 g =ifed? @ fHE gewd & sfwd
TSl TS 39S faE. HEl H1 IFad 38U GHAl € A FH FL Ghal 22

(b) Tgw & Tofa & wed eyl Hfdereia 5o T &2
(c) Tgd & Tofg 1 FH-9 FRF yfad F41? (250 ¥1=%) 20

Rahul, an experienced sales representative at a large multinational IT company in India, had developed

strong friendships within the company, especially with his colleague Arjun. Over recent months, Arjun
had confided in Rahul about his severe financial struggles, including supporting his wife, children, and
aging parents. Arjun had hinted at risky moves at work but never disclosed the specifics.

When Arjun abruptly left the company, Rahul was shocked and suspicious. He took over Arjun’s sales
territories and soon discovered the financial damage caused by Arjun’s fraudulent activities. Arjun had
orchestrated a scheme involving fictitious sales orders, receiving upfront commission payments, and
colluding with an external company to delay deliveries, thereby securing commissions for non-existent
sales.

Reflecting on their conversations, Rahul felt uneasy, realizing Arjun’s desperation likely drove him to
commit fraud. He questioned whether he could have prevented the situation and felt a sense of
responsibility. With Arjun gone and an internal investigation underway, Rahul faced a moral dilemma
about whether to disclose what he knew.

Rahul wanted to maintain his personal integrity and help the company understand the issue but feared
that revealing all could jeopardize his position and lead to termination. He empathized with Arjun’s
plight, feeling conflicted between protecting his friend and upholding his own ethical standards. Rahul
wrestled with whether exposing the truth was worth potentially losing his job and friendship, especially
since the company’s financial loss was not catastrophic and the product was not life-or-death.
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(a) How should empathy influence ethical decision making in a professional context? Can |3=iwan %1 &

understanding a colleague’s personal struggles justify or mitigate unethical actions? aiferd 1;:;
fergm [
(b) What are the most significant ethical values at stake in Rahul’s decision? :
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(c) What factors should influence Rahul’s decision? (250 Words) 20 | not write on this
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[ 3R AEHE TR & FIGE B WY TN HE T ST FiAeR I T SR faveey
HZ & Tl 3T W FW T IR IR A9 AR qell B Ed SERl 1 FER FE B
ferd wfeear == 21

e 1 = 3RSl 7 TF U ER [ H TOR G & [0 99 fHa & S St g9 e
1 A HIA 2| AEF TF AFEF W TEH FG@ L, St PN 5N o o et e ¥
#fsia &1 T U ¥ FE e T TgH, IHHT Yok, 3V THE WHR W B 69 wened
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el frerdt €, foe <. onfac v o wiftret €, o U Seied #t wRan oIk e W wed

33 €1 e S @ R sud w5 wivtewd wen ol doee gt weRE @ ol SuR Tt o

IR Wfad w9 W ST SR B YOR w0 AT Tavasar S e v g § ok

IU% Widle wifed ¥ 1T g B

frem =1 fiyen = game fean o <9 Afopar & aR § =g sifus o 79 0 90ed) 39T O ©

T wiciierd oot wHe & fod W fyeeR € ok 39 We &1 g sew § ot 9 &1 firn 3

wa oft famn forelt foie &1 9T foRd T 9@ B IR #1 WER fEa R

RN 19 T W @ 21 TF W, 97 T T B BRI GFH 2, S FUE F B @

Tl T AR T Ficlewd F e gg1 gHdt §1 E W, FH 1@ SER B YR FE o W/

U T fovam 7 3, 39 qod 9 uEn S T § SR GHa: S9e wieled # @w ¥ =
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SWH HH ®E B AUR R Frafefas v & 39 ART:

(a) A FEEA ST % T 3 SRS H1 =R F At w9 @ ge 2, 5 9 s
9 Y ST T F A A s F ST ReE 9 S HRO ST T8 w2 78 “fet
=1 T 7 gan” fagia & 9y $9 WfEd w6 22 g

(b) M WA FAfFET HI ITH g WG IR G A g HEH # o SeEE
S ST =fEd?

(c) EHWWﬁWW%ﬁﬁTWW@%%WW#WM
FT GHYH $HY HET AE? (250 ¥1=%) 20

Nisha, a 28-year-old social media influencer based in Mumbai, has gained a significant following on
Instagram and YouTube over the past five years. Known for her lifestyle content, she frequently
collaborates with brands in the fashion, beauty, and wellness sectors. Her followers admire her for her

authenticity and relatable content, and she has built a reputation for endorsing products that align with
her personal values.

Nisha is approached by Ananya to promote a new dietary supplement that promises quick weight loss.

The campaign offers a lucrative deal, far more than Nisha has ever earned from a single partnership.
Rahul, her manager, encourages her to accept the offer, emphasizing the financial benefits and the
potential to gain more followers.
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However, Nisha has reservations. Upon researching the product, she finds mixed reviews and
concerns from health experts, including Dr. Arvind Rao, who questions the safety and effectiveness
of such supplements. Nisha is aware that many of her followers look up to her for health and
wellness advice, and promoting a potentially unsafe product could harm her credibility and put
her followers at risk.
Priya, her friend, suggests that Nisha should not worry too much about the ethics, arguing that
followers are responsible for their own choices and that such partnerships are common in the
industry. Priya herself has promoted similar products without facing any backlash.
Nisha is now at a crossroads. On one hand, she could accept the deal, significantly boost her
earnings, and expand her reach. On the other hand, promoting a product she does not fully trust
could compromise her values and possibly endanger her followers.
Based on the above case study, answer the following questions:
(a) Is it ethical for influencers to promote products they would not personally use or recommend

to loved ones, given their persuasive power? How does this align with the “do no harm”
principle?

:The Vision

(b) Should influencers be held accountable for the potential harm caused by the products they
endorse?

(c) How should an influencer navigate the conflict between their financial interests and their
ethical obligations to their audience? (250 Words) 20
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